
We are creating a world where people can live fearlessly 
today, knowing they’re in control of tomorrow.

Invest as much in people as 
we do in products.

Give people knowledge 
before we give people access 
to money.

Don’t make money from 
human failure; make money 
from value.

We firmly believe that nobody can live in the moment if 
they are not in control of their future. This is why our hearts 
beat, and it’s what drives us to deliver better financial 
products every day. 


Our belief: When you give people the knowledge, access, 
and ability to control their financial lives, you give them the 
opportunity to live every day with confidence.


Unified under the Zip name, we want to be the most fair 
and responsible global payments brand. We have the 
opportunity to rebalance the power in payments by putting 
people at the center of everything we do.

Our fearless ambition

Zip serves:

5
continents

51,000+
merchants

7.3 million
customers

Zip is a global payments company headquartered in Sydney, 
Australia. Founded in 2013, Zip is an ASX-listed (Z1P) 
pioneer in the buy now, pay later category.

We are excited to announce that Quadpay will soon 
become a part of the global Zip brand.


Together, we’re building a financially fearless world, and 
we’re thrilled to bring you along on the journey.


What does this mean for you? The Quadpay name and logo 
will change, but our commitment to you remains as strong 
as ever.

A new

Future

What’s next for me and Zip?

Down the road, expect...more! Zip is focused 
on putting people at the center of everything 
we do, which means we’re constantly building 
new tools to help you live in the moment 
without worrying about the future.

Do I have to change my login 
details?

Nope!



Your login details will remain the same, and 
you’ll be able to continue using the app to pay 
later anywhere.

What will happen to the 
Quadpay app?

On August 16, magic will happen.



If you have automatic updates turned on for 
your Quadpay app, just sit back and relax. The 
app will automatically switch to the new Zip 
branded app.



Otherwise, just visit the App Store to manually 
update your existing Quadpay app (like waving 
a magic wand).



Please note: the Quadpay app is not available in 
Canada (yet!)

What is Zip?

Zip is a global payments company 
headquartered in Sydney, Australia. Founded in 
2013, Zip is an ASX-listed (Z1P) pioneer in the 
buy now, pay later category.



Zip serves
 Five continent
 51,000+ merchant
 Seven million customers



Just like Quadpay, Zip’s buy now, pay later 
payment platform offers access to 
interest-free installments, along with other 
innovative and consumer-friendly products 
that make it easy to stay on track financially.

What's happening? I thought 
I had a Quadpay account.

Quadpay is becoming Zip!



We are excited to announce that Quadpay will 
soon become a part of the global Zip brand.



Together, we’re building a financially fearless 
world, and we’re thrilled to bring you along on 
the journey.



What does this mean for you? The Quadpay 
name and logo will change, but our 
commitment to you remains as strong as ever.

FAQ’s

We thought you might ask. Change can be scary, but this is 
the good kind (we promise!).


Here’s some more information about what to expect over 
the next month. We hope you’re as excited as we are about 
our new Zip future.

How does this affect me?


